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——> The assigned status of only for reference seats an be confirmed by SV

© Call & Contact status of Agent can be

understood by real time

Q SV can see the agent statues of whole floor

easily, because seats are colored by each
statues such as Talk, Wait, Hold and Ready.

o The 2 steps threshold can be set. When the

value exceeded, booth will be flashed/blinked.
(Color of flash/blink can be set)

© SV can switch the floor view point.

In MyPage, only reference login users can
be confirmed.

*The optional functions as

— Voice Monitoring of Agent Conversation

— Show Help Requesting from Agent

Cursor on seat, Skills of Agent are
showing.

From whole floor, MyPage can be registered as only login users are referring, and seat assignment

status of agent can be confirmed.

(e |l

The floor can be switched from right to left or up and down.
*This function is available for “Adjustment”/ “Confirmation”/ “Monitoring”.

The floor with down viewpoint

iy

|f the referenced seats are separated in
floor (Different floor also).
One screen with divided view.

The floor with up viewpoint
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Agents are assigned to seat automatically by
using shift data created by Sweet Wfm function
and configured conditions by Sweet Seat
Manager.

o Agent are assigned by group or campaigns.

(5] If problem seat is registered, these seats will
be taken off.

Click time, the assign seat status can
be confirmed.

The created shift data are displayed by Sweet Wfm (Epm/Mbo), SV can adjust with confirming

shift details.

| \

By Drag & Drop, SV can arrange seats easily.

DClick (2Drag

LondonBu LondonBu

i AH2
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piceseasimosn SV can create floor layout as you |ike.

o Swsectib sDsign  gusinbtansgensre  @hasto P Logot

© Seat layout can be created freely.
(In Series or Sidling are possible)

signmant ] Adjustmant [ Contirmation [ MyPage . Monileries

e tn ciick " Set” tartton when changes.

© Extension and terminal No. can be assigned.

= =
= " Q2 person booth also can be created.
© More detailed floor layout can be placed
! using with form of floor, position of pillar
= = and printers.
H = *The icons can be set by users

*The background can be set by users

TERERRL
|

@
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By using seat template, SV can place
seats to virtual floor
Extension & Terminal No. can be set

—H_ Terminal No.
1008 1014

(| .
1 Extension
I

X1 person booth =Blue
X2 person booth =0Orange

 Seat At

Sweet Seat Manager SR - Y ) ) )
Sweet Seat ] LIHHDLI B it stoc stromeenss Ohoo Bl SV can specify the assigned campaign &

attributes of agent to created seats.

Greste flowe [ MiBUten | Facilites | Conditwny | Ausienment | Adwstment | Contismation [ WyPaze - Manitering
eor -

R Q Seat attributes can be set by specifying
e Epe—— - v a day of the week.

[ [om [wats [y [ammarnen | = === 2|2 2] ]

Folit smat attributa pattarn
Paitom e lest

. Seat attributes can be set by specifying a

Appcabie bt | Adklrg Seats 02 Da/ 202 AR
e R o i ————__mal day of the week.

. Campaign & attributes can be set

1063 " 1063 I— Campaign
[ S

Seat attributes
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| Assignment Conditions & Priorities can be

Sweet Seat ]\-’12111211_‘81' Bt semms snwe gumesees @ Bl © The considerable conditions can be set when

|| Bssic catop | Genotn flaor | Attributes | Focilities - {Gonditions & | Acsannont | Adiuctmont | Gonfrmation

| wyfame .| Womitoriea

the agents will be assigned to seats.

|| mavences sear reservation Administraton Speitied statl Mew Hee Tramine | Asaienmest details

Flour seleetion

st Flose % The crcnies e foeed o Sekor, Adimnd seal sEeersstion e Gyt on Camoad s i et ATk ibule ausinmeel

a

O The priorities can be set to conditions

© In case of the fixed SV seat, it can be registered

as “Fixed Seat”.
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— MThe details of conditions are set when SV selects the
which is needed to specify the target agent.

Advanced The agents are set to assigned to the
Assignment seat in advance, SV can specify the
target agents & seats

Specified  The agents not to set seatmate, SV
Staff can specify the target agents

~ Seat Assignment is conducted automatically based on the specified

condition

Manager The agents are set to assign around Managers (SVs)
SV can specify the managers and agents.

New Hire For training, new hire agent is needed to
Training assign with experienced agent, SV can
specify
the agents

Sweet Seat Manager 8., . won e sssmes uBia

| Baric setun | Groate thoor | Atiibutes " Facittes | Conditions [ ssleamenty | Adsectment | Gontimation | Myase | Monitorne

@ SV can assign agents to seats with selecting

Flosr selection
151 Flogs -

~ Mewm accignment

Hewe axsanmen il be sscutnd nom. Previously antered scsignments wil be over-mritien

Pored |7 809 e [T ] - (5 ae](10 g [am [T |

oo —— —  — —— — — | floor & period

O After assignment, if work shift of agent will be
changed, Re—Assignment can be done by
viewing the agent list for Re—Assignment

| RIEDEREIEIED
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Will clear the seat sssienmert of selected parod.
Plason surbact livoul aln il ehdes: coganaaton [ campaien.

(Oranzston/Camosien

Perod [T 3l [® 8|20 %) - (6 s[10 8 [2000 Lapout - -

Only selected agents for Re-Assignment,
the seat assignment is conducted again.




Skill Change

 Agent Sh y y v

Sweet Seat Manaper g.... s oo s Gl o
Haune m_..p__ Create Tooe Mt ibistes Facililaes it T My Page -m_
SRR | vrree-

Flaor selection | 13t Floor -
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Silert Momitaring

“Skill Reset “button will restore all agent’'s
skill to the skill set of previous night.
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@Skill Change by Individual @Skill Change by collectively
Right clicking 1 Agent seat — The screen of Right clicking multiple Agent seat — The screen of
clicking “Skill Change” clicking “Skill Change”
=8V can change the selected agent skill by =8V can change the selected agent skill by
individually. collectively
Skill Ghanee X Skill Chanee X
Individual Skill Change Multiple Skill Change
The selected & seated Hl1 seated agent’s skil
agent’s skill ars changed. are chanzed for specified area,
Request Inf [¥] Reuest Inf &0 .
EG::ES nfo % DG:T:ES nfo ‘\‘%—\\7 Check the skill to change and
CLest & Stolen ] DlLest & Stolen ] A input skill level.
] Account Servics ks | [ heeount. Service 1
[IPeint Service [ WIPaint Service n
[JRevalvine repayment ,j [JRevalving repayment D
] Change Pass [T} [Change Fass ]
[l Cashing 1 [Jtashine 1
] Mew Acoaunt ul [IMHew Acoount ] o )
| Change the specified skills
[L__Chenee Skills as configured | [ hanze Skills as confizured | Restore the skill set to
previous night
[ Restors nornal skill | [ Festore normal skil
WThe skil1 set conf Isured In previous nlght #The skill sel confisured in previous night
Before Change After Change Before Change After Change
Account S i

 — ﬂi Change Pass

New Account

Change specified skills
collectively

The skills configured
to agent



